
Finding your NetID and Setting your NetID Password  

 
To find out what your NetID is or change your NetID Password log into the SOLAR system. Click on 
"Security and Personal Data." You will find three choi ces called:  
 
View NetID:    Shows you your NetID  

NetID Maintenance:   Allows you to set your NetID Password and select a security question.  
Test NetID :   Test authentication using NetID a nd NetID Password  
 

 
 
View NetID    
Clicking on this link will bring you to a page that displays your NetID and displays information about it.  
 
NetID Maintenance    

This link will allow you to set or change your password.    The first time you use this link y ou will be asked 
to set up a security question and response.   Every time you attempt to change your password you will be 
asked the security question. You must provide the correct response before you will be allowed to continue. 
Please make sure that the an swer to your security question is easy for you to remember and answer but 
difficult for others to know.  
 

To set up your security question click the " Click Here to Set Up Your Security Question " link.  
You have the choice of using one of the standard question s or typing in your own.  
 

 
 
To select from a list of standard questions click on the magnifying glass and select a question.   To enter 
your own question, just type it in.   Type in your response in both spaces for response and click save.    Do 
not worry ab out the change to upper case.   After you have successfully set up your security question you 
will be allowed to change your NetID Password without answering it this time.   Remember your security 
question and your answer for the next time you want to change  your NetID Password.   After this time, 
whenever you want to change your password you will be presented with the following.  
 

   

After you click, you will see this:  

http://www.stonybrook.edu/solarsystem
http://clientsupport.stonybrook.edu/public/netid/psswd.shtml#mynetid
http://clientsupport.stonybrook.edu/public/netid/psswd.shtml#setpsswd
http://clientsupport.stonybrook.edu/public/netid/psswd.shtml#testpsswd


 
 
After you submit the correct response (not case sensitive)  and click verify, you will b e presented with the 

option of changing either your NetID password or your security question.  

 
Selecting the Change NetID Password will display  

 
Type your NetID Password in twice.    Passwords must:  
¶ contain at least 8 characters  

¶ contain at least one numb er and at least one letter  
¶ are case sensitive  
¶ not include commas, however all special characters are allowed  
¶ be different than your last 5 passwords  
¶ not be changed more than every 2 hours  

Click the ñsubmit password changeò button.  The response will b e ñsavedò to let you know that your 
password change has been received.   There is a delay of approximately 15 minutes before the change will 
take effect.    
 
Test NetID    
Clicking on this link will allow you to test that your NetID password is working correct ly.     Type in your 
NetID password and click on ñTest Your Passwordò. 

 
 
For successful authentication you will receive this message:  
 

 
 
If an incorrect NetID password was submitted you will receive:  

 

 
 

If you have just changed your NetID password please  remember to wait the 15 minutes before testing it.  


